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V/ ComplyWeb

EXECUTIVE SUMMARY

This report provides procurement-ready evidence that automated WCAG-based
accessibility checks were executed at a specific point in time.

22 Issue Types 209 Occurrences

SCOPE & WHAT WAS CHECKED
Structure & semantics
Headings & landmarks

Colour contrast

Images & alternative text
Forms & input labels
Keyboard navigation

ARIA usage

Link purpose & clarity

v
v
v
v
v
v
v
v
v Error handling & messaging
v

@ Critical 64 @ Serious 60
Moderate 52 @ Minor 33

Responsive / zoom behaviour

Scan Summary

187 842 22,341

Pages scanned Pages discovered Total checks evaluated

Scan runtime: 45 minutes 25 seconds

Scope Evidence (Sample URLSs)

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/about
https://www.greenvalley.gov.au/about/council-members
https://www.greenvalley.gov.au/about/mission-and-values
https://www.greenvalley.gov.au/about/history
https://www.greenvalley.gov.au/about/annual-reports
https://www.greenvalley.gov.au/services
https://www.greenvalley.gov.au/services/waste-collection
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V/ ComplyWeb

RISK OVERVIEW

This section highlights the highest-risk issues and explains likely user impact.
Technical evidence and references are provided in the Technical Evidence Index.

Insufficient colour contrast CRITICAL (34 total)

Why this matters

Low-contrast text reduces readability and can prevent users with low vision from accessing
content. Navigation labels, instructions, and content may be difficult to read.

34 occurrences
Across 14 unique pages

Typical remediation
o Adjust foreground/background colours to meet WCAG AA contrast ratios.

e Check contrast in all states (hover/focus/disabled).

Missing alternative text for images CRITICAL (19 total)

Why this matters

Images without alternative text are not conveyed to screen reader users. Users may miss
information that is communicated visually.

19 occurrences
Across 9 unique pages

Typical remediation
o Add meaningful alt text for informative images.

+ Mark decorative images appropriately (empty alt or presentation).
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?/ ComplyWeb

Links without discernible text SERIOUS (27 total)

Why this matters

Links without accessible names are difficult to use with assistive technologies. Users may not
understand link purpose or be unable to navigate effectively.

27 occurrences
Across 12 unique pages
https://www.greenvalley.gov.au/

https://www.greenvalley.gov.au/services
https://www.greenvalley.gov.au/community

Typical remediation
o Ensure each link has meaningful visible text or an accessible name.

o Avoid empty links or icon-only links without labels.

Buttons without accessible names CRITICAL (11 total)

Why this matters

Buttons without accessible names are ambiguous or unusable for screen reader users. Users
may not know what a button does or may be unable to operate controls.

11 occurrences
Across 6 unique pages

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/contact
https://www.greenvalley.gov.au/forms

Typical remediation
« Provide visible text or aria-label/aria-labelledby on icon-only buttons.

e« Ensure the accessible name matches the visible intent.
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V/ ComplyWeb

Incorrect heading order SERIOUS (16 total)

Why this matters

Heading structure is used by assistive technologies to understand and navigate content. Users
may have difficulty skimming pages and understanding page structure.

16 occurrences
Across 8 unique pages
https://www.greenvalley.gov.au/

https://www.greenvalley.gov.au/about
https://www.greenvalley.gov.au/services

Typical remediation
o Ensure heading levels progress logically (H1 > H2 > H3, etc.).

o Use headings for structure, not styling.
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V/ ComplyWeb

METHODOLOGY & LIMITATIONS

The following methodology was used to produce this evidence artefact. Results are
subject to the limitations noted below.

Methodology & Scope
o Automated accessibility testing using axe-core with WCAG 2.0/2.1 Level A and AA
criteria.

o Same-origin, breadth-first crawl starting from the supplied URL.

» Maximum 300 pages scanned, 30-second per-page axe timeout, 60-minute hard
runtime cap.

o JavaScript rendering enabled in headless Chromium.

Limitations
+ Automated testing cannot detect all accessibility issues.

e Manual review and user testing remain necessary for full conformance validation.

» Results reflect a point-in-time assessment and may change as the site changes.
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V/ ComplyWeb

CHAIN OF CUSTODY

Chain of Custody

Scan ID:

Chromium Version:
axe-core Version:
Render Mode:

Start Time (UTC):
Completion Time (UTC):
Runtime:

Pages Discovered:
Pages Scanned:
Pages Skipped:
Caps Hit:
Application Version:

Node.js Version:

B7F2-A91C-4E8D
Chrome/143.0.7499.192
411

JavaScript-enabled headless
2026-02-18T09:14:22.000Z
2026-02-18T09:59:47.000Z
45 minutes 25 seconds

842

187

655

Page cap: no, Time cap: no
1.5.0

22.14.0

Evidence sampling caps may apply (max 3 per issue, global cap 120).
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V/ ComplyWeb

SEVERITY OVERVIEW

A total of 22 distinct issue types were identified, with 209 individual occurrences
across all scanned pages. The distribution by severity level is shown below.

2 0 9 total occurrences

across 22 distinct issue types

cical (S o
serous (D 60
Moderate 52
Minor L 33
64 critical issues were identified, requiring priority attention.

Critical: Blocks access entirely for some users.
Serious: Significant barriers to access or usability.
Moderate: Creates difficulty but does not block access.
Minor: Low-impact; best practice improvement.
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@ ComplyWeb

TECHNICAL EVIDENCE INDEX

color-contrast CRITICAL

Ensures the contrast between foreground and background colors meets WCAG 2 AA minimum
contrast ratio thresholds.

Occurrences: 34

Sample URLs:
https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services
https://www.greenvalley.gov.au/community
https://www.greenvalley.gov.au/rates
https://www.greenvalley.gov.au/news

Ref: Axe rule documentation

image-alt CRITICAL

Ensures <img> elements have alternate text or a role of none or presentation.
Occurrences: 19

Sample URLs:
https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/community/events
https://www.greenvalley.gov.au/news
https://www.greenvalley.gov.au/services
https://www.greenvalley.gov.au/about

Ref: Axe rule documentation

button-name CRITICAL

Ensures buttons have discernible text.
Occurrences: 11

Sample URLs:
https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/contact
https://www.greenvalley.gov.au/forms
https://www.greenvalley.gov.au/services/parking-permits
https://www.greenvalley.gov.au/rates/payment-options

Ref: Axe rule documentation
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V/ ComplyWeb

Ensures links have discernible text.

Occurrences: 27

Sample URLs:
https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services
https://www.greenvalley.gov.au/community
https://www.greenvalley.gov.au/news
https://www.greenvalley.gov.au/about

Ref: Axe rule documentation

heading-order

Ensures the order of headings is semantically correct.
Occurrences: 16

Sample URLs:
https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/about
https://www.greenvalley.gov.au/services
https://www.greenvalley.gov.au/community
https://www.greenvalley.gov.au/planning

Ref: Axe rule documentation

html-has-lang

Ensures every HTML document has a lang attribute.
Occurrences: 4

Sample URLs:
https://www.greenvalley.gov.au/forms
https://www.greenvalley.gov.au/forms/freedom-of-information
https://www.greenvalley.gov.au/planning/zoning-maps
https://www.greenvalley.gov.au/rates/payment-options

Ref: Axe rule documentation
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V/ ComplyWeb

document-title

Ensures each HTML document contains a non-empty <title> element.
Occurrences: 5

Sample URLs:
https://www.greenvalley.gov.au/forms
https://www.greenvalley.gov.au/forms/freedom-of-information
https://www.greenvalley.gov.au/planning/zoning-maps
https://www.greenvalley.gov.au/rates/payment-options
https://www.greenvalley.gov.au/services/pet-registration

Ref: Axe rule documentation

aria-hidden-focus -

Ensures aria-hidden elements are not focusable nor contain focusable elements.
Occurrences: 8

Sample URLs:
https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services
https://www.greenvalley.gov.au/community/events
https://www.greenvalley.gov.au/news

Ref: Axe rule documentation

aria-required-attr

Ensures elements with ARIA roles have all required ARIA attributes.
Occurrences: 9

Sample URLs:
https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/contact
https://www.greenvalley.gov.au/forms
https://www.greenvalley.gov.au/services/parking-permits
https://www.greenvalley.gov.au/rates/payment-options

Ref: Axe rule documentation

aria-allowed-attr

Ensures an element's role supports its ARIA attributes.
Occurrences: 6

Sample URLs:
https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services
https://www.greenvalley.gov.au/community

Ref: Axe rule documentation
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V/ ComplyWeb

duplicate-id

Ensures every id attribute value is unique.
Occurrences: 14

Sample URLs:
https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services
https://www.greenvalley.gov.au/about
https://www.greenvalley.gov.au/community
https://www.greenvalley.gov.au/news

Ref: Axe rule documentation

Ensures every form element has a label.
Occurrences: 8

Sample URLs:
https://www.greenvalley.gov.au/contact
https://www.greenvalley.gov.au/contact/feedback
https://www.greenvalley.gov.au/forms
https://www.greenvalley.gov.au/forms/freedom-of-information

Ref: Axe rule documentation

frame-title

Ensures <iframe> and <frame> elements have an accessible name.
Occurrences: 4

Sample URLs:
https://www.greenvalley.gov.au/community/events
https://www.greenvalley.gov.au/planning/zoning-maps
https://www.greenvalley.gov.au/contact

Ref: Axe rule documentation

aria-valid-attr-value _

Ensures all ARIA attributes have valid values.
Occurrences: 5

Sample URLs:
https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services
https://www.greenvalley.gov.au/rates

Ref: Axe rule documentation
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https://dequeuniversity.com/rules/axe/4.10/duplicate-id
https://dequeuniversity.com/rules/axe/4.10/label
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V/ ComplyWeb

form-field-multiple-labels _

Ensures that every form field does not have multiple label elements.

Occurrences: 3

Sample URLs:
https://www.greenvalley.gov.au/contact
https://www.greenvalley.gov.au/forms/permit-application

Ref: Axe rule documentation

autocomplete-valid _

Ensures the autocomplete attribute is correct and suitable for the form field.

Occurrences: 3

Sample URLs:
https://www.greenvalley.gov.au/contact
https://www.greenvalley.gov.au/forms/complaint-form

Ref: Axe rule documentation
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@ ComplyWeb

WCAG /| STANDARDS MAPPING

The following WCAG criteria were triggered during testing, ordered by total
occurrences.

WCAG Criterion / Tag Occurrences

WCAG 2.0 Level A 139
4.1.2 Name, Role, Value 81
cat.name-role-value 46
WCAG 2.0 Level AA 39
cat.color 34
1.4.3 Contrast (Minimum) 34
1.3.1 Info and Relationships 32
best-practice 31
cat.text-alternatives 28
cat.keyboard 28
2.4.4 Link Purpose (In Context) 27
cat.aria 20
1.1.1 Non-text Content 19
cat.semantics 19
cat.parsing 14
4.1.1 Parsing 14
cat.forms 14
2.4.2 Page Titled 5
cat.language 4
3.1.1 Language of Page 4
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V/ ComplyWeb

ISSUE INDEX

Complete index of all 16 issues identified during this assessment.

color-contrast (critical)

Occurrences: 34

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services

button-name (critical)

Occurrences: 11

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/contact

heading-order (serious)

Occurrences: 16

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/about

document-title (serious)

Occurrences: 5

https://www.greenvalley.gov.au/forms
https://www.greenvalley.gov.au/forms/freedom-of-inf
ormation

aria-required-attr (moderate)

Occurrences: 9

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/contact

duplicate-id (moderate)

Occurrences: 14

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services

frame-title (moderate)

Occurrences: 4

https://www.greenvalley.gov.au/community/events
https://www.greenvalley.gov.au/planning/zoning-map
s

form-field-multiple-labels (moderate)

Occurrences: 3

https://www.greenvalley.gov.au/contact
https://www.greenvalley.gov.au/forms/permit-applicat
ion
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image-alt (critical)

Occurrences: 19

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/community/events

link-name (serious)

Occurrences: 27

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services

htmi-has-lang (serious)

Occurrences: 4

https://www.greenvalley.gov.au/forms
https://www.greenvalley.gov.au/forms/freedom-of-inf
ormation

aria-hidden-focus (serious)

Occurrences: 8

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services

aria-allowed-attr (moderate)

Occurrences: 6

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services

label (moderate)

Occurrences: 8

https://www.greenvalley.gov.au/contact
https://www.greenvalley.gov.au/contact/feedback

aria-valid-attr-value (moderate)

Occurrences: 5

https://www.greenvalley.gov.au/
https://www.greenvalley.gov.au/services

autocomplete-valid (moderate)

Occurrences: 3

https://www.greenvalley.gov.au/contact
https://www.greenvalley.gov.au/forms/complaint-for
m
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@ ComplyWeb

LEGAL DISCLAIMER

This report provides evidence that automated accessibility checks were
performed at a specific point in time. ComplyWeb does not provide legal
advice, and this report does not guarantee full legal compliance with
relevant legislation or WCAG standards.
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